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The Parkes Centre is a community building which provides accommodation for an Early Years
Centre and a Lunch Club for the over 65s.

Security is very important at the Parkes Centre. A security check carried out by the manager has
identified some risks.
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Identify two rights that the individuals attending the Parkes Centre are entitled to. For each of
the rights give an example of how it could be maintained by staff at the Centre.
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Identify one way you could provide up to date information and describe how it supports an
individual’s rights.

Providing up to date information
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5 ‘Using effective communication’ and ‘providing up to date information’ are two ways care workers
can support individuals to maintain their rights.




image5.png
Ways of applying values of care in health and social care settings are listed in the table

below.

‘Complete the table by choosing a value of care from the list below and write A, B or C in the

answer column
Values of care:

A promoting equality and diversity

B promoting individuals rights and beliefs

C  maintaining confidentiality

Ways a care worker would apply the values of care

Answer:
ABorC

Provide access to an advocate for an individual with learning
difficulties.

Young people with physical disabilities are taken on a trip to a
restaurant that has wheelchair access and a hearing loop.

A community centre has welcome signs in different languages.

‘A midwife consults with a pregnant woman about whether she
would like to give birth at the hospital or at home.

Care workers are good role models — they do not make any
racist, ageist or sexist comments

Aresidential care home has a prayer room and provides
transport for those residents who wish to go to church.
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Culver House Drop-in Centre provides advice and services for aduits who are homeless. The
centre provides hot meals, clean clothes, tolletries and showers, as well as giving support for
those with drug and alcohol problems.

(a) The homeless aduls using services at Culver House are enttied to rights. Three of those
rights are stated below. For each of these rights, give an example of how they could be
‘maintained by the care workers t the Drop-in Centre.

Choice

Protection from harm and abuse

Confidentiality





