
 

 

Headteacher: D. Williams 
Shay House Lane, Stocksbridge, Sheffield S36 1FD 

Telephone: 0114 288 3410 
enquiries@stocksbridge-mlt.co.uk  

Minerva Learning Trust is a charity and a company limited guarantee,  
registered in England and Wales under company number 09200332.  

Registered office address: P3 Sheffield Airport Business Park, S9 1XU  
 

 
14 September 2026 
 
Dear Parent/Carer 

TikTok Scam 
 
We have been made aware of a potential scam on TikTok that may affect your child if they 
have an account. 
 
The scam involves a potential cloned account of someone known to the victim sending a 
message via TikTok to ask for their mobile number and asking for the code that is sent to the 
victim’s phone. Once the victim gives this code back to the perpetrator, they can purchase 
items from the PlayStation Store and charge it to the victim’s mobile phone bill. 
 
TikTok requires users in the UK to be at least 13 years old. However, we recognise that some 
younger children may still access the platform or encounter TikTok content through other 
people’s devices. We are therefore sharing this information with all families as a precaution. 
 
Suggested steps you can take in response: 
 

• Ask your child to show you their direct messages on TikTok, so you can check for any 
fraudulent contact 

• Change account passwords to reduce risk of unauthorised account usage 

• Report and block any accounts that look suspicious via the in-App reporting process 
 

https://www.reportfraud.police.uk/ can provide additional information should you wish to 
report this and any other cybercrime and fraud. 
 
Yours faithfully 
 
 
 
 
Mr Paul Schuller 
Head of Safeguarding & Inclusion Education 
Online Safety Lead 
Designated Safeguarding Deputy 
 

https://www.reportfraud.police.uk/

